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A family run business with over 30 years
of experience in the flooring industry. We
have the know-how to make your room

look how you want it to.

We Offer You:
Quality carpets and
flooring at competitive
prices
FREE Measuring Service
FREE Sample Service
FREE 12-month aftercare
for our professional
fitting service carried out
by our expert fitters
Friendly staff who give
you honest, expert
advice on choosing the
right carpet

https://www.herewardcarpets.co.uk/


Thank you
for your
interest in
Hereward
Carpets

Hereward Carpets is one of the
largest independent carpet

stockists in Peterborough. We
keep a huge variety of carpets,

vinyl, laminate and LVT
flooring on display in our

massive showroom. We also
stock carpet and vinyl flooring
on the roll and in room-sized

remnants.

We offer hints, tips, frequently
asked questions and more. So
grab a cuppa, and take a look 

Getting in touch
If you need to contact us at any time, please use the
information below. Mark, Danny, James and Michaela will be
more than happy to assist you. 

Opening Hours

Mon-Fri; 9-5.30pm
Sat; 9-5pm
Sun; CLOSED
Bank Holidays; 10-4pm

What 3 Words;
silver.spin.faced

01733 325797

herewardcarpets.co.uk

info@herewardcarpets.co.uk

1c Mancetter Square, Werrington, PE4 6BX

https://what3words.com/silver.spin.faced
https://www.herewardcarpets.co.uk/


Products we
offer you;

We have carpets, vinyl, laminate and LVT
flooring from leading manufacturers such
as Abingdon Flooring, Victoria Carpets,
Cormar Carpets, Kellars, Penthouse,
Ulster, Leoline, Lifestyle Floors,
Quickstep, Camaro and Palio by
Karndean to name but a few.

We have rugs in-store to take away
immediately, and you can also browse and
order from our rug manufacturer brochures.

We have superior quality underlay and
accessories to enhance your renovation.
Using Tredaire underlay along with door
bars available in Silver, Gold, Brushed
Steel Nickel and Brushed Light Bronze,
plus many more. We have got everything
covered. 

We also offer an in-house binding service.
If you are looking to create a bespoke and
stunning stair runner or have carpet off-
cuts from a recent installation, we can
custom-make runners and rugs with our
wool whipping or tape binding machines. 



Here at Hereward Carpets,
we strive to offer the best
flooring products on the
market, at competitive
prices, but we don't stop
there. We offer some of the
best PU Foam underlays
the industry has to offer.

What is PU Foam?
PU foam stands for polyurethane foam. It provides
exceptional insulation, impact noise reduction and

comfort. The foam in this underlay springs back to its
original shape under load. It excels in standard domestic
spaces due to the exceptional underfoot comfort. Made

from 100% recycled foam, it is also environmentally
friendly and reduces our carbon footprint. 

Underlays we
offer you;

We also have specialist underlays for
laminate flooring and underfloor

heating systems. Click here for more
information, or give us a call to

discuss your requirements further.

Tredaire guarantee is better
than your usual guarantee.

They guarantee that the
underlay will last for the full
serviceable lifetime of the
new carpet installed at the

same time.

Since 1958, the leading brand Tredaire has
risen from strength to strength in innovation

and is proud to offer Brio, Ambience,
Palladium and Titanium, among others in

their portfolio.

We have chosen these ranges to offer
alongside our fantastic carpets, as they will
enhance the durability and longevity of the

carpet you fall in love with

https://www.herewardcarpets.co.uk/tredaire-underlay/


Do you offer
a measuring
service?

We offer a free measuring
service in the local area.
Following this conveniently
arranged appointment, we
will provide you with a free,
no-obligation quotation.

To book your appointment,
either pop in, give us a call,
send us a message on
WhatsApp, or book online. 

We offer a free sample service along with measuring, so you're
very welcome to take sample books home to view before you
purchase. (We can then collect them while we are measuring)

We really do recommend that you view
the colours and textures in your own

home for a couple of days before
deciding you are happy to proceed.

Paint and wallpaper colours will
contribute to the colour of the flooring,
as well as natural and artificial light.

While you are viewing the samples, make sure you look first
thing in the morning with natural sunlight, as well as in the
evening when your curtains are closed and your lights are on.
This changing light and shadows of the room will heavily impact
the colour of your chosen flooring. 

https://www.herewardcarpets.co.uk/make-a-booking/


Charlie Lee - 07773 167351

If your doors require
trimming due to the

thickness of your new
flooring. This will need to be

carried out by a carpenter
and will not be done by our
fitting team. (Please see the

T’s & C’s point 20)
If you need a carpenter's

contact details, we can
recommend a few; 

Door
Trimming

Chris Rutter - 07788 452485

How can I 
proceed
with an
order?

Once you have received your
free, no-obligation quotation,
you can place your order
with as little as a 25%
deposit. The balance is due
the day before installation,
and the fitting costs are paid
directly to the fitter on
completion of the work.
(We apologise our fitters do
not work for free and do not
offer 'FREE FITTING')

We accept
payment for
materials via cash,
card (Visa / Credit)
in-store, by phone,
payment link, or by
bank transfer.   

Yes, we pride ourselves on the
quality of our work, so all

installations come with a free 12-
month aftercare guarantee. If you

encounter any problems (no
matter how small) please get in

touch with us.

Is my fitting guaranteed?



Many of our carpets have a stain and wear guarantee as
standard. This gives you peace of mind knowing you are covered
for the unforeseen. Many manufacturers like Abingdon Flooring
and Victoria Carpets offer a 10-year wear warranty, and unlike
anyone else on the market, Abingdon Flooring offers a 'Stain
Free For Life' warranty on their non-wool collection. 

Some of our carpet manufacturers offer the guarantees without
registration, others have a registration form you will need to
complete upon installation in order for the guarantee to activate.
All manufacturers stipulate the use of new underlay on every new
carpet in order to validate the guarantees. This personalised
information will be provided to you once you have had your lovely
new flooring laid and your aftercare information is sent via email
or post. 

Does my flooring come with any guarantee?

Other FAQ’s
you may find useful



Which type of carpet should I choose?

We recommend choosing something hard-wearing with a short,
dense pile (loop or twist) for your stairs and landing and other
high-traffic areas. The appearance is maintained and the pile
flattening is less prominent with this choice of carpet. However, in
a room such as your bedroom, you may wish to choose a thick
Saxony twist pile. This will give you a more luxurious feel. The
pile content will then affect your carpet choice – 100%
polypropylene offers a bleach-cleanability and stain warranty.
Wool carpets offer better wear quality and longevity, but cannot
be cleaned with bleach to remove any stains.

Which type of carpet will be suitable for the hoover I have?

You may think that any hoover is suitable for any flooring, but this
isn't the case I'm afraid, and some hoovers may cause
irreparable damage if you're not careful. The general rule of
thumb is to avoid loop pile carpets if you have an upright vacuum
with a beater bar (such as a Dyson). Opting for a twist pile carpet
would be ideal for a beater bar as the rotating beater bar can
brush up and agitate the carpet pile to reduce the amount of pile
flattening over time. 

If you have a suction vacuum (such as a Henry
Hoover), this vacuum is an ideal combination
with a ‘loop’ pile carpet as this type just sucks
the dust up without causing any damage to the
surface of the carpet. 

For more information, please take a look at our
hoover blog post

https://www.herewardcarpets.co.uk/which-type-of-hoover/


Can my wool carpets have stain protection added?

Protect your wool carpets from stains, and allow yourself more
time to deal with spills by adding our Guardsman Protection
Spray. This peace of mind protection can be added to any order
up to 7 days prior to installation. Please get in touch with us to
find out more. 

Do you offer tape binding?

Yes, we provide an in-store tape binding service. If
you would like a bespoke stair runner made, look no
further. We offer this for a standard staircase, and
can also create a runner for a winding staircase,
along with stair rods to give a premium finish.

We also have an in-store whipping service. Once
your new carpet has been laid, why not have mats
made from the off-cuts. Simply bring your piece(s)
in and we’ll do the rest. Click here to find our more.
(We are unable to bind used/soiled carpets).

Which type of hard flooring should I choose?

We offer water-resistant laminate flooring, along with waterproof
vinyl flooring and Luxury Vinyl Tiles (LVT). Speak to our friendly
team about your requirements and discuss the room you're
renovating. We would recommend laminate and LVT flooring for
your hall, kitchen, living room and study, and vinyl flooring for
your bathroom and cloak room. Hard flooring needs to be laid on
a smooth subfloor, and our experienced team of fitters can also
carry out subfloor preparation where required. 

https://www.herewardcarpets.co.uk/rugs/


Can you uplift and dispose of
my existing flooring?

Yes, we can, but this will incur a cost for
the additional work involved. (New flooring
should not be laid over the existing) 

Will you store my flooring until I'm ready?

Yes, Once you have paid a deposit we can store your carpet for
a period of three months.

Can you move my furniture for me? 

Yes, we can move furniture, but this will incur a cost for the
additional work involved.

If I book my fitting date, can I change it?

Yes, if you need to change your fitting date, just get in touch with
us via phone, email or WhatsApp. You can move your fitting date
provided you give us at least 48hours notice. This notice period
allows us to offer your slot to other customers. If you move your
fitting date within the 48-hour period, our fitters will make a 50%
charge to do so. So please do keep us up to date if your
renovation is not on track. (Please see the T’s & C’s point 4)

Do you have rugs in stock?

Yes, we have a large rug stand with 80 to
choose from and take home immediately.
We stock 1.20 x 1.70 and 1.60 x 2.30. But
if you can’t find one you like in stock, we
have two brochures you can order from.



Do you have a recommend a friend scheme?

Yes, here at Hereward Carpets, we really appreciate our
customers spreading the word about their experience with us.
The majority of our work is for our returning and loyal
customers because they know what quality and service they will
receive time and time again. 

We also offer a Blue Light
Cardholder's discount. Please show

a valid card to the team when
placing your order to receive this
discount. Please note that this is

only valid for the cardholder's home
address. Click here to find out more.

Where can I find your order terms and conditions?
You will receive a copy of our terms and conditions along with
your sales order. This could be in print format, or via pdf if you
place on order via email. If you would like to view our terms and
conditions on our website, please visit
www.herewardcarpets.co.uk/terms-conditions/

So, as a thank you for recommending
other customers to us, we reward you
with a Love2Shop voucher.
(T's & C's apply)

https://www.herewardcarpets.co.uk/blue-light-card/
https://www.herewardcarpets.co.uk/terms-conditions/


Once again
thank you for
your interest
in Hereward
Carpets

We hope you have
found our complete

guide useful, but if we
haven’t answered the

questions you may
have, please do not

hesitate to contact us.

Our friendly team are
here and ready to assist
you in any way possible

If you still need reassurance
and confidence in purchasing
from us, don’t just take our
word for it. We have excellent
Google reviews. Click here to
take a look at our customers'
experiences. 

Click to follow us on our socials
and keep up to date with our
advice, sales and competitions

01733 325797

herewardcarpets.co.uk

info@herewardcarpets.co.uk

https://www.google.com/maps/place/Hereward+Carpets/@52.6073112,-0.2772009,17z/data=!3m1!4b1!4m6!3m5!1s0x4877f14f5ab79581:0xcecc6843f947e296!8m2!3d52.607308!4d-0.274626!16s%2Fg%2F1tcy3tnm?entry=ttu&g_ep=EgoyMDI1MDYwOC4wIKXMDSoASAFQAw%3D%3D
https://www.tiktok.com/@hereward.carpets
https://www.facebook.com/HerewardCarpetsAndFlooring/
https://www.instagram.com/hereward.carpets/
https://www.linkedin.com/company/hereward-carpets-ltd
https://www.herewardcarpets.co.uk/

